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TESTIMONIAL

“I would like to say a big thank you. I received an email
that I will be receiving assistance with my energy bill.
This year has been the hardest year of my life. I was

hospitalized for two months. I have been doing dialysis
and have not been able to work. Due to all that, I

wasn’t able to pay for my utility bills. So, this approval
has been a great help and blessing for my two girls

and me. Thank you so much and I pray you will
continue to bless single mothers like me out there ...”

Client Testimonial-



To lead the way so current
and future generations can
thrive with secure access to

heat, power, and water.
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TOTAL 
HOUSEHOLDS

TOTAL 
INDIVIDUALS

GRANT FUNDS
ALLOCATED

$2.7+M13,000+5,700+

INTRODUCTION

At Generation Power CT (Operation Fuel, d/b/a Generation Power CT), our core
mission is to provide emergency energy and utility assistance to limited- income
households throughout the state of Connecticut (CT). We offer hope to families and
individuals struggling with energy costs by providing financial assistance for heating,
electricity, and water bills. 

Generation Power CT (GPCT) partners with community agencies, civic organizations,
faith-based institutions, foundations, donors, granting organizations, lawmakers, town
leaders, and other partners to strengthen each community. This report highlights
some of the impact that GPCT has realized in each CT county (and town) during
fiscal year 2025 (FY25, 7/1/2024 - 6/30/2025).

During FY26, GPCT opened
applications for emergency energy
assistance in four (4) cycles:
September 2-10, 2025; November 2-
10, 2025; January 2-11*, 2026; March
2-10, 2026. With just 37 program
application days, the need for energy
assistance remained prominent and
consistent.

As you read this report and review
the impact that GPCT has had in your
area, consider partnering with us as
we aim to secure equitable access to
heat, power, and water for all.

25% of applicants face
medical need or disability

10% of clients reported being
without fuel or had an active
utility shut off
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Households Served By County
Residents Served by County

323
782

1,499
3,437

188
424

195
416

1,122
2,638

3,453
1,525

214
429

675
1,532



INTRODUCTION

GPCT partners with over 50 Application Support Centers (ASCs) throughout the state. ASCs
provide local and personal assistance to residents. They operate at the front lines, assisting
clients with:

Guiding people through the application process.
Collecting and verifying proof of income (paystubs, benefit letters).
Providing follow up and application status support.

ASCs provide essential hands-on support, helping individuals navigate GPCT’s statewide
programs and ensuring eligible families get the funds they need for heating, electricity, gas,
and water bills.
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Application Support Centers

GPCT connect clients with preferred fuel vendors by partnering with over 200 fuel
companies across Connecticut. These vendors, many of which are small businesses, work in
a collaborative partnership with GPCT to provide emergency energy assistance to residents
in need.

GPCT does not provide cash to applicants. Instead, one-time grants of up to $500 are paid
directly to approved delivered fuel vendors on behalf of eligible households after a delivery.
Once a grant is approved, the vendor delivers the fuel within 30 days of the approval date.
Available delivered fuel types include oil, propane, kerosene, biofuel, pellets, and wood.

Delivered Fuel Vendors

CT utility companies like Eversource, Avangrid, The Metropolitan District (MDC), Aquarion
Water Company, and Connecticut Water Company provide critical services to residents,
ensuring access to gas, electricity, and water. They also assist GPCT with raising funds to
help ensure that these essential services remain accessible for all residents. 

Utility partners also help GPCT to raise funds to assist residents in need. They utilize their
billing systems to collect donations (Add-a-Dollar) and provide energy and water bill
assistance to limited-income residents. They are a crucial link for energy affordability and
crisis support, serving as vendors for assistance payments and partners in outreach.

Utility Vendors



KEY OBSERVATIONS: STATE WIDE (ENERGY)

8,846 applications were received. 5,741 grants were approved.
Electricity assistance requests were the highest need (45%), followed by requests for oil
assistance (40%).
Hartford and New Haven counties drive the largest volumes of applications and awards.

3

Included in the numbers:

During FY26, Generation Power CT approved 5,741 total energy awards, delivering
$2,724,910.17 in fuel, electricity, ang gas assistance throughout CT. 

Electric

Gas

Oil

Propane

Kerosene

Pellets

Biofuel

Wood

TOTAL

UTILITY TYPE

$1,000,192.76

$225,109.06

$1,408,314.19

$53,906.95

$24,322.20

$6,284.14

$6,283.23

$497.64

AMOUNT (USD)

Total EEAP Applications Received by
Cycle and Energy Type (FY26)

Electric Gas Oil Other Deliverable

Cycle 1 Cycle 2 Cycle 3 Cycle 4
0

1,000

2,000

3,000

4,000

Electric
44.8%

Oil
40.6%

Gas
12.2%

Propane
2% Other Fuel

0.5%

8,846 
Applications

Received

$2,724,910.17



46% reported having a
vulnerable-aged household
member (under 6, over 60)

52% identified as homeowners
and 48% identified as renters

Average State Median Income (SMI)
average for approved clients is 31%

24% of households qualified for the CT
Energy Assistance Program (CEAP)

10% receive Supplemental
Security Income (SSI)

KEY OBSERVATIONS: STATE WIDE (ENERGY)
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Hartford Fairfield Litchfield Middlesex New Haven New London Tolland Windham
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COUNTY-LEVEL REPORTS: County Comparison (ENERGY)
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Applications, Grants, & Total Assistance by County

Hartford

Fairfield

Litchfield

Middlesex

New Haven

New London

Tolland

Windham

TOTALS

COUNTY

1499

1122

323

214

1525

675

188

195

5741

APPROVED 
GRANTS

Figure 2. Total Assistance ($) by County
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Electricity
46.8%

Oil
39.7%

Gas
10.9%

Propane
2.6%

ENERGY TYPE AWARDS ($)

Electric 520 $248,784.78

Gas 121 $55,718.94

Kerosene 1 $500.00

Oil 441 $214,590.81

Pellets - -

Propane 29 $12,132.18

Wood - -

Biofuel 10 $4,788.08

TOTAL 1,122 $536,514.79

FAIRFIELD COUNTY
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Fairfield County: Assistance by Fuel Type (%)

Pellets: 0%
Biofuel: 0%
Wood: 0%

1,747 applications received
1,122 grants approved
$536,514.79 awarded

Of the 1,747 applications submitted:
145 households were shutoff/out of fuel
540 were pending shutoff or had a ¼ tank of fuel or less

Bethel

Bridgeport

Brookfield

Darien

Easton

Fairfield

Greenwich

Monroe

New Canaan

New Fairfield

Newtown

Norwalk

Redding

Ridgefield

Shelton

Sherman

Stamford

Stratford

Trumbull

Weston

Westport

Wilton

Sandy Hook $14,79711

TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

TOTAL 1,122 $536,514.79

Danbury

19

284

22

184

4

5

54

38

20

2

6

37

72

12

15

52

16

112

116

25

17

2

8

$9,180.03

$131,804.15

$10,824.35

$88,896.95

$1,989.40

$2,458.32

$26,595.93

$18,619.21

$9,613.10

$999.96

$2,993.84

$17,981.05

$33,561.95

$5,969.72

$7,195.22

$25,062.76

$7,548.57

$54,493.18

$55,308.06

$12,189.16

$8,286.40

$974.44

$3,969.04



Oil
52.6%

Electricity
34.8%

Gas
10.6%

Propane
1.5%

Kerosene
0.3%

ENERGY TYPE AWARDS ($)

Electric 521 $244,488.83

Gas 159 $74,166.22

Kerosene 5 $2,054.35

Oil 788 $373,420.71

Pellets 3 $1,450.58

Propane 23 $9,678.55

Wood - -

Biofuel - -

TOTAL 1,499 $705,259.24

Pellets: <1%

HARTFORD COUNTY

Hartford County: Assistance by Fuel Type (%)

Biofuel: 0%
Wood: 0%

2,404 applications received
1,499 grants approved (62.4%)
$705,259.24 awarded

Of the 2,404 applications submitted:
249 households were shutoff/out of fuel
862 were pending shutoff or had a ¼ tank of fuel or less
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Avon

Berlin

Bloomfield

Bristol

Burlington

Canton
East Granby

East Hartford

East Windsor

Enfield

Farmington

Glastonbury

Granby
Hartford

Hartland
Manchester

Marlborough

New Britain

Newington
Plainville

Rocky Hill

Simsbury
South Windsor

Southington

Suffield
West Hartford

Wethersfield

Windsor

Windsor Locks

TOTAL

TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

$7,298.14

$4,660.60

$45,783.04

$52,009.79

$2,491.51

$7,255.73

$3,493.46

$66,149.13

$10,195.80

$51,527.46

15

10

96

110

5

15

7

144

22

109

20

20

9

260

-

90

9

102

37

14

$8,782.42

$8,741.48

$4,215.11

$120,961.83

-

$42,517.78

$4,260.98

$48,775.48

$17,606.70

$6,825.74

20

19

17

19

49

58

14

163

46
1,499

$9,263.02

$8,050.11

$8,285.37

$8,714.35

$23,193.50

$27,231.32

$6,645.33

$77,980.47

$22,343.59

$705,259.24



Oil
70.3%

Electricity
22.6%

Propane
3.7%

Gas
3.1%

Barkhamsted
Bethlehem

Bridgewater
Canaan

Colebrook
Cornwall
Goshen

Harwinton

Kent

TOWN APPS ($) TOWN APPS ($)

ENERGY TYPE AWARDS ($)

Electric 73 $34,420.74

Gas 10 $4,766.46

Kerosene - -

Oil 227 $109,506.21

Pellets 1 $500.00

Propane 12 $5,196.37

Wood - -

Biofuel - -

TOTAL 323 $154,389.78

LITCHFIELD COUNTY

Litchfield County: Assistance by Fuel Type (%)

Biofuel: 0%
Kerosene: 0%

Wood: 0%

452 applications received
323 grants approved 71.5%)
$154,389.78 awarded

Of the 452 applications submitted:
51 households were shutoff/out of fuel
219 were pending shutoff or had a ¼ tank of fuel or less
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TOWN APPS ($)
Litchfield

Morris
New Hartford
New Milford

Norfolk
North Canaan

Plymouth
Roxbury

Salisbury

Sharon
Thomaston
Torrington
Warren

Washington
Watertown
Winchester
Woodbury

TOTAL

3
15
1
3
2
2
4
7
2

5
3
4

104
2
2
15
5
3

6
8
52
4
2
37
19
13

$1,499.63
$7,045.08
$496.25
$1,492.91
$880.88
$998.02
$1,998.70
$3,160.75
$602.12

$2,497.41
$1,436.67
$1,995.29

$49,957.36
$997.15
$984.82

$6,793.05
$2,423.27
$1,389.70

$2,571.21
$3,631.99

$25,624.74
$1,999.49
$999.84

$17,082.43
$9,345.37
$6,485.65

323 $154,389.78



Oil
61.2%

Electricity
29.4%

Propane
3.7%

Gas
3.3%

Kersosene
1.4%

Chester

Essex

Middletown

ENERGY TYPE AWARDS ($)

Electric 63 $30,252.92

Gas 7 $3,500.00

Kerosene 3 $1,487.59

Oil 131 $63,291.67

Pellets 1 $428.18

Propane 8 $2,876.43

Wood - -

Biofuel 1 $498.31

TOTAL 214 $102,335.10

MIDDLESEX COUNTY

Middlesex County: Assistance by Fuel Type (%)

Wood: 0%

306 applications received
214 grants approved (69.9%)
$102,335.10 awarded

Of the 306 applications submitted:
23 households were shutoff/out of fuel
128 were pending shutoff or had a ¼ tank of fuel or less
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Pellets: <1%

TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

Clinton

Cromwell

Deep River

Durham

East Haddam

East Hampton

Haddam

Killingworth

Middlefield

Old Saybrook

Portland

Westbrook

TOTAL

Biofuel: <1%

5

16

17

2

10

20

18

2

11

2

2

80

5

13

11

$1,990.97

$7,654.43

$8,060.84

$796.46

$4,776.17

$9,208.19

$8,291.67

$999.80

$5,411.45

$1,000.00

$999.95

$39,339.15

$2,496.35

$6,173.16

$5,136.51

214 $102,335.10



Ansonia

Beacon Falls

Bethany

Branford

Cheshire

Derby

East Haven

Guilford

Hamden

Madison

Meriden

Middlebury

Milford

Naugatuck

New Haven

N. Branford

North Haven

Orange

Oxford

Prospect

Seymour

Southbury

Wallingford

Waterbury

West Haven

Wolcott

Woodbridge

Sandy Hook $14,79711

Oil
48.2%

Electricity
40.6%

Gas
7.8%

Propane
2.3%

Kersosene
1%

ENERGY TYPE AWARDS ($)

Electric 619 $295,893.16

Gas 119 $55,474.06

Kerosene 15 $6,886.40

Oil 735 $349,092.36

Pellets 1 $445.00

Propane 35 $14,998.83

Wood - -

Biofuel 1 $498.09

TOTAL 1,525 $723,287.90

NEW HAVEN COUNTY
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TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

TOTAL 1525 $723,287.90

New Haven County: Assistance by Fuel Type (%)

Wood: 0%

2,428 applications received
1,525 grants approved (62.8%)
$723287.90 awarded

Of the 2,428 applications submitted:
250 households were shutoff/out of fuel
933 were pending shutoff or had a ¼ tank of fuel or less

Biofuel: <1%
Pellets: <1%

38

7

2

21

9

32

58

19

114

21

88

11

33

77

286

27

23

6

19

20

42

17

68

325

117

33

12

$18,234.89

$3,482.35

$923.02

$9,712.48

$4,266.95

$15,568.02

$26,961.30

$9,495.72

$55,433.89

$8,947.99

$42,464.69

$5,174.21

$16,070.52

$35,475.84

$136,888.59

$12,792.82

$11,139.89

$2,997.70

$8,873.02

$9,345.12

$20,271.53

$8,248.55

$32,539.54

$152,139.94

$54,282.14

$15,774.76

$5,782.43



Bozrah

Colchester

East Lyme

Franklin

Griswold

Groton

Lebanon

Lisbon

Lyme

Montville

New London

N. Stonington

Norwich

Preston

Salem

Sprague

Stonington

Voluntown

Waterford

Oil
53%

Electricity
34.1%

Gas
8.1%

Kersosene
3%

Propane
1.5%Pellets: <1%

ENERGY TYPE AWARDS ($)

Electric 230 $109,231.92

Gas 55 $27,040.06

Kerosene 20 $9,985.40

Oil 358 $170,621.20

Pellets 1 $485.00

Propane 10 $2,798.86

Wood - -

Biofuel 1 $498.75

TOTAL 675 $320,661.19

NEW LONDON COUNTY
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TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

TOTAL 675 $320,661.19

New London County: Assistance by Fuel Type (%)

Wood: 0%

947 applications received
675 grants approved (71.3%)
$320,661.19 awarded

Of the 947 applications submitted:
94 households were shutoff/out of fuel
440 were pending shutoff or had a ¼ tank of fuel or less

Ledyard Old Lyme

Biofuel: <1%

5

24

18

4

35

59

10

32

14

-

44

79

6

237

6

27

6

6

18

-

45

$2,497.13

$10,676.79

$8,684.89

$1,623.08

$15,664.30

$26,891.43

$4,997.45

$15,102.56

$6,816.83

-

$21,003.06

$37,596.47

$2,999.43

$114,625.16

$2,676.09

$13,433.74

$2,998.00

$2,238.88

$8,353.40

-

$21,782.50



Oil
71.3%

Electricity
19.1%

Propane
4.3%

Gas
3.2%

Pellets: 
1.6%

Mansfield

Union

ENERGY
TYPE

AWARDS ($)

Electric 36 $16,837.37

Gas 6 $3,000.00

Kerosene 1 $419.34

Oil 134 $64,719.66

Pellets 3 $1,490.82

Propane 8 $3,752.03

Wood - -

Biofuel - -

TOTAL 188 $90,219.22

TOLLAND COUNTY

Tolland County: Assistance by Fuel Type (%)

Biofuel: 0%
Wood: 0%

279 applications received
188 grants approved (67.4%)
$90,219.22 awarded

Of the 216 applications submitted:
37 households were shutoff/out of fuel
125 were pending shutoff or had a ¼ tank of fuel or less
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TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

Andover

Bolton

Columbia

Ellington

Hebron

Somers

Tolland

Vernon

Willington

TOTAL

Kerosene: <1%

Coventry Stafford

4

8

5

12

11

14

15

27

27

12

2

41

10

$2,000.00

$3,933.95

$2,168.12

$5,619.37

$5,133.10

$6,864.91

$7,237.56

$13,176.65

$12,928.00

$5,823.69

$999.99

$19,338.11

$4,995.77

188 $90,219.22



Ashford

Brooklyn

Canterbury

Chaplin

Eastford

Hampton

Killingly

Plainfield

Pomfret

Putnam

Scotland

Sterling

Thompson

Windham

Woodstock

Oil
67.7%

Electricity
21.9%

Propane
3.6%

Kersosene
3.1%

Gas
1.6%

ENERGY
TYPE

AWARDS ($)

Electric 45 $20,283.04

Gas 3 $1,443.32

Kerosene 6 $2,989.12

Oil 130 $63,071.57

Pellets 3 $1,484.56

Propane 7 $2,473.70

Wood 1 $497.64

Biofuel - -

TOTAL 195 $92,242.95

WINDHAM COUNTY
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TOWN APPS ($) TOWN APPS ($) TOWN APPS ($)

TOTAL

Windham County: Assistance by Fuel Type (%)

Biofuel: 0%

283 applications received
195 grants approved (68.9%)
$92,242.95 awarded

Of the 283 applications submitted:
39 households were shutoff/out of fuel
150 were pending shutoff or had a ¼ tank of fuel or less

13

13

7

3

3

4

39

30

3

11

1

11

7

44

6

195 $92,242.95

$6,171.10

$6,471.67

$3,213.44

$1,385.49

$1,499.73

$1,954.90

$18,726.06

$13,098.54

$1,404.68

$4,974.71

$495.87

$5,421.51

$3,235.40

$21,199.46

$2,990.39



Town Apps ($) Town Apps ($) Town Apps ($)

Andover 4 $2,000.00 Bristol 110 $52,009.79 Cromwell 17 $8,060.84

Ansonia 38 $18,234.89 Brookfield 22 $10,824.35 Danbury 184 $88,896.95

Ashford 13 $6,171.10 Brooklyn 13 $6,471.67 Darien 4 $1,989.40

Avon 15 $7,298.14 Burlington 5 $2,491.51 Deep River 2 $796.46

Barkhamsted 3 $1,499.63 Canaan 3 $1,492.91 Derby 32 $15,568.02

Beacon Falls 7 $3,482.35 Canterbury 7 $3,213.44 Durham 10 $4,776.17

Berlin 10 $4,660.60 Canton 15 $7,255.73
East
Granby

7 $3,493.46

Bethany 2 $923.02 Chaplin 3 $1,385.49
East
Haddam

16 $7,462.30

Bethel 19 $9,180.03 Cheshire 9 $4,266.95
East
Hampton

18 $8,291.67

Bethlehem 15 $7,045.08 Chester 5 $1,990.97
East
Hartford

144 $66,149.13

Bloomfield 96 $45,783.04 Clinton 16 $7,654.43 East Haven 58 $26,961.30

Bolton 8 $3,933.95 Colchester 24 $10,676.79 East Lyme 18 $8,684.89

Bozrah 5 $2,497.13 Colebrook 2 $880.88
East
Windsor

22 $10,195.80

Branford 21 $9,712.48 Columbia 5 $2,168.12 Eastford 3 $1,499.73

Bridgeport 284 $131,804.15 Cornwall 2 $998.02 Easton 5 $2,458.32

Bridgewater 1 $496.25 Coventry 12 $5,619.37 Ellington 11 $5,133.10

Enfield 109 $51,527.46 Killingworth 2 $1,000.00 Fairfield 54 $26,595.93

Essex 2 $999.80 Lebanon 10 $4,997.45 Farmington 20 $8,782.42

ENERGY ASSISTANCE BY TOWN
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Town Apps ($) Town Apps ($) Town Apps ($)

Franklin 4 $1,623.08 Litchfield 5 $2,497.41 New
Hartford

4 $1,995.29

Glastonbury 20 $8,741.48 Madison 21 $8,947.99 New Haven 286 $136,888.59

Goshen 4 $1,998.70 Manchester 90 $42,517.78 New
London

79 $37,596.47

Granby 9 $4,215.11 Mansfield 13 $6,237.66 New
Milford

104 $49,957.36

Greenwich 38 $18,619.21 Marlborough 9 $4,260.98 Newington 37 $17,606.70

Griswold 35 $15,664.30 Meriden 88 $42,464.69 Newtown 37 $17,981.05

Groton 59 $26,891.43 Middlebury 11 $5,174.21 Norfolk 2 $997.15

Guilford 19 $9,495.72 Middlefield 2 $999.95 North
Branford

27 $12,792.82

Haddam 11 $5,411.45 Middletown 80 $39,339.15 North
Canaan

2 $984.82

Hamden 114 $55,433.89 Milford 33 $16,070.52 North
Haven

23 $11,139.89

Hampton 4 $1,954.90 Monroe 20 $9,613.10 North
Stonington

6 $2,999.43

Hartford 260 $120,961.83 Montville 44 $21,003.06 Norwalk 72 $33,561.95

Harwinton 7 $3,160.75 Moodus 4 $1,745.89 Norwich 237 $114,625.16

Hebron 14 $6,864.91 Morris 3 $1,436.67 Old Lyme 6 $2,676.09

Kent 2 $602.12 Naugatuck 77 $35,475.84 Old
Saybrook

5 $2,496.35

Killingly 39 $18,726.06 New Britain 102 $48,775.48 Orange 6 $2,997.70

Plainville 14 $6,825.74 South
Windsor

17 $8,285.37 Oxford 19 $8,873.02

Plymouth 15 $6,793.05 Southbury 17 $8,248.55 Plainfield 30 $13,098.54

Ledyard 32 $15,102.56 New Canaan 2 $999.96 Pomfret 3 $1,404.68

Lisbon 14 $6,816.83
New
Fairfield

6 $2,993.84 Portland 13 $6,173.16

ENERGY ASSISTANCE BY TOWN
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Town Apps ($) Town
App

s
($) Town Apps ($)

Preston 27 $13,433.74 Stafford 27 $12,928.00 Waterford 45 $21,782.50

Prospect 20 $9,345.12 Stamford 112 $54,493.18 Watertown 37 $17,082.43

Putnam 11 $4,974.71 Sterling 11 $5,421.51
West
Hartford

58 $27,231.32

Redding 12 $5,969.72 Stonington 18 $8,353.40 West Haven 117 $54,282.14

Ridgefield 15 $7,195.22 Storrs 2 $999.90 Westbrook 11 $5,136.51

Rocky Hill 20 $9,263.02 Stratford 116 $55,308.06 Weston 17 $8,286.40

Roxbury 5 $2,423.27 Suffield 49 $23,193.50 Westport 2 $974.44

Salem 6 $2,998.00 Thomaston 8 $3,631.99 Wethersfield 14 $6,645.33

Salisbury 3 $1,389.70 Thompson 7 $3,235.40 Willington 10 $4,995.77

Scotland 1 $495.87 Tolland 12 $5,823.69 Wilton 8 $3,969.04

Seymour 42 $20,271.53 Torrington 52 $25,624.74 Winchester 19 $9,345.37

Sharon 6 $2,571.21 Trumbull 25 $12,189.16 Windham 44 $21,199.46

Shelton 52 $25,062.76 Union 2 $999.99 Windsor 163 $77,980.47

Sherman 16 $7,548.57 Vernon 41 $19,338.11
Windsor
Locks

46 $22,343.59

Simsbury 19 $8,050.11 Wallingford 68 $32,539.54 Wolcott 33 $15,774.76

Somers 27 $13,176.65 Warren 4 $1,999.49 Woodbridge 12 $5,782.43

Southington 19 $8,714.35 Washington 2 $999.84 Woodbury 13 $6,485.65

Sprague 6 $2,238.88 Waterbury 325 $152,139.94 Woodstock 6 $2,990.39

TOTAL 5741 $2,724,910.17

ENERGY ASSISTANCE BY TOWN
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WATER ASSISTANCE
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Applications, Grants, & Total Assistance by Water Company
Calendar Year January 1, 2025 to December 31, 2025

Figure 2. Total Assistance ($) by Water Company

Applications Grants

Aquarion Water Connecticut Water Company MDC
0

200

400

600

800

698

435

785

493 497

284

Figure 3. Applications vs Grants by Water Company

WATER COMPANY $$ AWARDEDTOTAL
APPLICATIONS

DISCOUNT 
RATE

APPROVED
APPLICATIONS

Aquarion Water

Connecticut Water

The MDC

TOTALS

Generation Power CT administers water assistance on behalf of three water company
partners: Aquarion Water, Connecticut Water Company, and the Metropolitan District
Commission (MDC). Water assistance programs are created and funded by the water
companies, and are specific to the customers within those specific service areas.

Aquarion Water and Connecticut Water Company have both a bill payment assistance
program and monthly discount rate program; the MDC has a bill payment assistance
program.

282 $104,360.10 -

423 $49,901.40 386

470 466$159,894.01

698

497

785

2,082 1,175 $314,155.51 852



APPLICATION SUPPORT CENTER PARTNERS
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Generation Power CT is incredibly grateful to
partner with over 50 community organizations
across the state to serve as Application Support
Center partners. These partners enable in-person
and over-the-phone application assistance to
households across the state, ensuring access to
critical Generation Power CT resources.

In FY 2026, 26% of all applications were initiated by
an Application Support Center partner.

($) TOWN APPS ($)

Applied
Independently

74%

Application via
ASC Partner

26%

Alliance for Community Empowerment
Avon Gifts of Love
Bloomfield Social & Youth Services
Bolton Senior and Social Services
Catholic Charities - Diocese of Norwich
Christian Community Action
City of Hartford
Community Action Agency of New Haven 
Community Fuel Bank of New Milford
Community Renewal Team (CRT)
Connecticut Veteran's Legal Center
Danielson Methodist Church Fuel Bank
East Haddam Youth & Family Services
East Hartford Youth & Social Services
Greenwich Dept of Social Services
Guilford Social Services
Hands on Hartford
HRA
Inspirica, Inc.
MACC Charities
New Vision International Ministries
Newington Human Services
Norwich Public Utilities 
Operation Hope
Pawcatuck Neighborhood Center
Salvation Army of Greater Hartford

Somers Social Services
Stafford Social Services
Stratford Senior Services
Suffield Emergency Aid Association
TEAM Inc.
TEEG 
Thames Valley Council for Community Action
The Salvation Army of Bridgeport
Town of Ashford
Town of Darien Dept of Human Services
Town of Enfield Dept of Social Services
Town of Fairfield Dept of Human Services
Town of Hebron/Russell Mercier Senior Center
Town of Madison Dept of Senior Services
Town of Madison Dept of Youth & Family Services
Town of Middlebury Elderly & Social Services
Town of North Branford Dept of Social Services
Town of Waterford Dept of Senior Services
Town of Windsor Social Services
Vernon Town Hall
Wallingford Youth & Social Services
Waterbury - New Opportunities
West Hartford Social Services
Wethersfield Social & Youth Services
Windham Area Interfaith Ministry (WAIM)



Become a part of a community of changemakers
and join passionate, like-minded individuals who
donate monthly, donate quarterly, or have added

GPCT to their estate plans! For more ways to
give, go to: www.gpct.org/give

SCAN THE
QR CODE TO

DONATE
TODAY!


	Energy Assistance Program Report
	FY2026
	“I would like to say a big thank you. I received an email that I will be receiving assistance with my energy bill. This year has been the hardest year of my life. I was hospitalized for two months. I have been doing dialysis and have not been able to work. Due to all that, I wasn’t able to pay for my utility bills. So, this approval has been a great help and blessing for my two girls and me. Thank you so much and I pray you will continue to bless single mothers like me out there ...”

	Client Testimonial
	OUR MISSION:
	To lead the way so current and future generations can thrive with secure access to heat, power, and water.
	Table of Contents:
	Individual County Reports
	INTRODUCTION
	At Generation Power CT (Operation Fuel, d/b/a Generation Power CT), our core mission is to provide emergency energy and utility assistance to limited- income households throughout the state of Connecticut (CT). We offer hope to families and individuals struggling with energy costs by providing financial assistance for heating, electricity, and water bills.
	Generation Power CT (GPCT) partners with community agencies, civic organizations, faith-based institutions, foundations, donors, granting organizations, lawmakers, town leaders, and other partners to strengthen each community. This report highlights some of the impact that GPCT has realized in each CT county (and town) during fiscal year 2025 (FY25, 7/1/2024 - 6/30/2025).
	During FY26, GPCT opened applications for emergency energy assistance in four (4) cycles: September 2-10, 2025; November 2-10, 2025; January 2-11*, 2026; March 2-10, 2026. With just 37 program application days, the need for energy assistance remained prominent and consistent.
	As you read this report and review the impact that GPCT has had in your area, consider partnering with us as we aim to secure equitable access to heat, power, and water for all.
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	782
	1,122
	2,638
	1,499
	3,437
	188
	424
	1,525
	3,453
	214
	429
	195
	416
	675
	1,532
	Households Served By County
	Residents Served by County
	TOTAL
	HOUSEHOLDS


	5,700+
	TOTAL
	INDIVIDUALS

	13,000+
	GRANT FUNDS
	ALLOCATED


	$2.7+M
	10% of clients reported being without fuel or had an active utility shut off

	INTRODUCTION
	Application Support Centers
	Delivered Fuel Vendors
	Utility Vendors

	KEY OBSERVATIONS: STATE WIDE (ENERGY)
	Included in the numbers:
	8,846
	Applications
	Received
	UTILITY TYPE
	AMOUNT (USD)
	TOTAL
	$2,724,910.17



	KEY OBSERVATIONS: STATE WIDE (ENERGY)
	52% identified as homeowners and 48% identified as renters
	46% reported having a vulnerable-aged household member (under 6, over 60)

	COUNTY-LEVEL REPORTS: County Comparison (ENERGY)
	Applications, Grants, & Total Assistance by County
	COUNTY
	TOTAL APPLICATIONS
	APPROVED
	GRANTS
	AMOUNT (USD)
	TOTALS
	8846
	5741
	$2,724,910.17
	Figure 2. Total Assistance ($) by County
	Figure 3. Applications vs Grants by County



	FAIRFIELD COUNTY
	1,747 applications received
	1,122 grants approved
	$536,514.79 awarded
	Of the 1,747 applications submitted:
	145 households were shutoff/out of fuel
	540 were pending shutoff or had a ¼ tank of fuel or less

	Fairfield County: Assistance by Fuel Type (%)
	TOWN
	APPS
	TOWN
	APPS
	TOWN
	APPS
	$9,180.03
	Bethel
	$7,548.57
	Sherman
	Monroe
	$9,613.10
	New Canaan
	$131,804.15
	Bridgeport
	112
	$54,493.18
	284
	$999.96
	Stamford
	$55,308.06
	$10,824.35
	116
	$2,993.84
	New Fairfield
	Stratford
	Brookfield
	184
	$12,189.16
	$88,896.95
	Newtown
	Danbury
	$17,981.05
	Trumbull
	$8,286.40
	Norwalk
	Darien
	$1,989.40
	Weston
	$33,561.95
	Easton
	Westport
	$974.44
	$2,458.32
	Redding
	$5,969.72
	Fairfield
	$3,969.04
	Ridgefield
	$7,195.22
	$26,595.93
	Wilton

	TOTAL
	1,122
	$14,797
	Sandy Hook
	Greenwich
	$18,619.21
	$25,062.76

	$536,514.79
	Shelton




	HARTFORD COUNTY
	2,404 applications received
	1,499 grants approved (62.4%)
	$705,259.24 awarded
	Of the 2,404 applications submitted:
	249 households were shutoff/out of fuel
	862 were pending shutoff or had a ¼ tank of fuel or less

	Hartford County: Assistance by Fuel Type (%)
	Rocky Hill
	Simsbury
	South Windsor
	TOWN
	APPS
	TOWN
	APPS
	TOWN
	APPS
	20
	19
	17
	19
	49
	58
	14
	163
	46
	1,499
	20
	20
	9
	260
	-
	90
	9
	102
	37
	14
	Avon
	$8,782.42
	$8,741.48
	$4,215.11
	$120,961.83
	-
	$42,517.78
	$4,260.98
	$48,775.48
	$17,606.70
	$6,825.74
	$9,263.02
	$8,050.11
	$8,285.37
	$8,714.35
	$23,193.50
	$27,231.32
	$6,645.33
	$77,980.47
	$22,343.59
	$7,298.14
	Farmington
	15
	10
	96
	110
	5
	15
	7
	144
	22
	109
	Berlin
	Glastonbury
	$4,660.60
	$45,783.04
	$52,009.79
	$2,491.51
	$7,255.73
	$3,493.46
	$66,149.13
	$10,195.80
	$51,527.46
	Bloomfield
	Granby
	Hartford
	Southington
	Bristol
	Burlington
	Suffield
	Hartland
	West Hartford
	Manchester
	Canton
	Wethersfield
	East Granby
	Marlborough
	East Hartford
	Windsor
	New Britain
	East Windsor
	Windsor Locks
	Newington


	TOTAL
	$705,259.24
	Enfield
	Plainville




	LITCHFIELD COUNTY
	452 applications received
	323 grants approved 71.5%)
	$154,389.78 awarded
	Of the 452 applications submitted:
	51 households were shutoff/out of fuel
	219 were pending shutoff or had a ¼ tank of fuel or less
	Sharon
	Thomaston
	Torrington
	Warren
	Washington

	Litchfield County: Assistance by Fuel Type (%)
	TOWN
	APPS
	TOWN
	APPS
	TOWN
	APPS
	6
	8
	52
	4
	2
	37
	19
	13
	3
	15
	1
	3
	2
	2
	4
	7
	2
	$1,499.63
	$7,045.08
	$496.25
	$1,492.91
	$880.88
	$998.02
	$1,998.70
	$3,160.75
	$602.12
	$2,571.21
	$3,631.99
	$25,624.74
	$1,999.49
	$999.84
	$17,082.43
	$9,345.37
	$6,485.65
	5
	3
	4
	104
	2
	2
	15
	5
	3
	Barkhamsted
	Litchfield
	$2,497.41
	$1,436.67
	$1,995.29
	$49,957.36
	$997.15
	$984.82
	$6,793.05
	$2,423.27
	$1,389.70
	Bethlehem
	Morris
	Bridgewater
	New Hartford
	Canaan
	New Milford
	Colebrook
	Norfolk
	Watertown
	Cornwall
	North Canaan
	Winchester
	Goshen
	Plymouth
	Woodbury
	Harwinton
	Roxbury

	TOTAL
	323
	$154,389.78
	Kent
	Salisbury



	MIDDLESEX COUNTY
	306 applications received
	214 grants approved (69.9%)
	$102,335.10 awarded
	Of the 306 applications submitted:
	23 households were shutoff/out of fuel
	128 were pending shutoff or had a ¼ tank of fuel or less

	Middlesex County: Assistance by Fuel Type (%)
	Biofuel: <1%
	TOWN
	APPS
	Middlefield
	Middletown
	Old Saybrook
	Pellets: <1%

	TOWN
	APPS
	TOWN
	APPS
	Chester
	5
	16
	17
	2
	10
	20
	18
	2
	11
	2
	East Haddam
	$9,208.19
	$8,291.67
	$999.80
	$5,411.45
	$1,000.00
	$1,990.97
	$7,654.43
	$8,060.84
	$796.46
	$4,776.17
	2
	80
	5
	13
	11
	$999.95
	$39,339.15
	$2,496.35
	$6,173.16
	$5,136.51
	Clinton
	East Hampton
	Cromwell
	Essex
	Deep River
	Haddam
	Portland
	Westbrook
	Durham
	Killingworth

	TOTAL
	214
	$102,335.10


	NEW HAVEN COUNTY
	2,428 applications received
	1,525 grants approved (62.8%)
	$723287.90 awarded
	Of the 2,428 applications submitted:
	250 households were shutoff/out of fuel
	933 were pending shutoff or had a ¼ tank of fuel or less

	TOWN
	APPS
	Oxford
	Prospect
	Seymour
	Southbury
	New Haven County: Assistance by Fuel Type (%)

	TOWN
	APPS
	TOWN
	APPS
	$8,873.02
	$9,345.12
	$20,271.53
	$8,248.55
	$32,539.54
	$152,139.94
	$54,282.14
	$15,774.76
	$5,782.43
	19
	20
	42
	17
	68
	325
	117
	33
	12
	38
	7
	2
	21
	9
	32
	58
	19
	114

	Ansonia
	$18,234.89
	$3,482.35
	$923.02
	$9,712.48
	$4,266.95
	$15,568.02
	$26,961.30
	$9,495.72
	$55,433.89

	Madison
	21
	88
	11
	33
	77
	286
	27
	23
	6
	$8,947.99
	$42,464.69
	$5,174.21
	$16,070.52
	$35,475.84
	$136,888.59
	$12,792.82
	$11,139.89
	$2,997.70

	Beacon Falls
	Meriden
	Bethany
	Middlebury
	Branford
	Milford
	Wallingford
	Cheshire
	Naugatuck
	Waterbury
	Derby
	New Haven
	East Haven
	N. Branford
	West Haven
	Guilford
	North Haven
	Wolcott
	Orange
	Hamden
	Woodbridge

	TOTAL
	1525
	$14,797
	Sandy Hook

	$723,287.90


	NEW LONDON COUNTY
	947 applications received
	675 grants approved (71.3%)
	$320,661.19 awarded
	Of the 947 applications submitted:
	94 households were shutoff/out of fuel
	440 were pending shutoff or had a ¼ tank of fuel or less

	TOWN
	APPS
	Old Lyme
	Preston
	Salem
	Sprague
	Stonington
	New London County: Assistance by Fuel Type (%)

	TOWN
	APPS
	TOWN
	APPS
	$15,102.56
	$6,816.83
	-
	$21,003.06
	$37,596.47
	$2,999.43
	$114,625.16
	32
	14
	-
	44
	79
	6
	237
	6
	27
	6
	6
	18
	-
	45
	5
	24
	18
	4
	35
	59
	10
	$2,497.13
	$10,676.79
	$8,684.89
	$1,623.08
	$15,664.30
	$26,891.43
	$4,997.45
	$2,676.09
	$13,433.74
	$2,998.00
	$2,238.88
	$8,353.40
	-
	$21,782.50
	Ledyard
	Bozrah
	Colchester
	Lisbon
	East Lyme
	Lyme
	Franklin
	Montville
	Griswold
	New London
	Groton
	Voluntown
	N. Stonington
	Lebanon
	Waterford
	Norwich

	TOTAL
	675
	$320,661.19


	TOLLAND COUNTY
	279 applications received
	188 grants approved (67.4%)
	$90,219.22 awarded
	Of the 216 applications submitted:
	37 households were shutoff/out of fuel
	125 were pending shutoff or had a ¼ tank of fuel or less

	TOWN
	APPS
	Union
	Tolland County: Assistance by Fuel Type (%)
	Pellets:
	1.6%

	TOWN
	APPS
	TOWN
	APPS
	2
	41
	10
	Hebron
	$999.99
	$19,338.11
	$4,995.77
	Andover
	14
	15
	27
	27
	12
	$2,000.00
	$3,933.95
	$2,168.12
	$5,619.37
	$5,133.10
	$6,864.91
	$7,237.56
	$13,176.65
	$12,928.00
	$5,823.69
	4
	8
	5
	12
	11
	Vernon
	Bolton
	Mansfield
	Columbia
	Somers
	Willington

	TOTAL
	188
	$90,219.22
	Coventry
	Stafford
	Ellington
	Tolland



	WINDHAM COUNTY
	283 applications received
	195 grants approved (68.9%)
	$92,242.95 awarded
	Of the 283 applications submitted:
	39 households were shutoff/out of fuel
	150 were pending shutoff or had a ¼ tank of fuel or less

	Windham County: Assistance by Fuel Type (%)
	TOWN
	APPS
	Scotland
	Sterling
	Thompson
	Windham

	TOWN
	APPS
	TOWN
	APPS
	$495.87
	$5,421.51
	$3,235.40
	$21,199.46
	$2,990.39
	1
	11
	7
	44
	6
	13
	13
	7
	3
	3
	$6,171.10
	$6,471.67
	$3,213.44
	$1,385.49
	$1,499.73
	Ashford
	4
	39
	30
	3
	11
	$1,954.90
	$18,726.06
	$13,098.54
	$1,404.68
	$4,974.71
	Hampton
	Brooklyn
	Killingly
	Canterbury
	Plainfield
	Chaplin
	Pomfret
	Eastford
	Woodstock
	Putnam

	TOTAL
	195
	$92,242.95


	ENERGY ASSISTANCE BY TOWN
	ENERGY ASSISTANCE BY TOWN
	ENERGY ASSISTANCE BY TOWN
	WATER ASSISTANCE
	Applications, Grants, & Total Assistance by Water Company
	Calendar Year January 1, 2025 to December 31, 2025
	Generation Power CT administers water assistance on behalf of three water company partners: Aquarion Water, Connecticut Water Company, and the Metropolitan District Commission (MDC). Water assistance programs are created and funded by the water companies, and are specific to the customers within those specific service areas.
	Aquarion Water and Connecticut Water Company have both a bill payment assistance program and monthly discount rate program; the MDC has a bill payment assistance program.
	WATER COMPANY
	APPROVED
	APPLICATIONS
	$$ AWARDED
	TOTAL APPLICATIONS
	DISCOUNT
	RATE
	2,082
	1,175
	$314,155.51
	852

	TOTALS
	Figure 2. Total Assistance ($) by Water Company
	Figure 3. Applications vs Grants by Water Company




	APPLICATION SUPPORT CENTER PARTNERS
	Generation Power CT is incredibly grateful to partner with over 50 community organizations across the state to serve as Application Support Center partners. These partners enable in-person and over-the-phone application assistance to households across the state, ensuring access to critical Generation Power CT resources.
	In FY 2026, 26% of all applications were initiated by an Application Support Center partner.
	Alliance for Community Empowerment
	Avon Gifts of Love
	Bloomfield Social & Youth Services
	Bolton Senior and Social Services
	Catholic Charities - Diocese of Norwich
	Christian Community Action
	City of Hartford
	Community Action Agency of New Haven
	Community Fuel Bank of New Milford
	Community Renewal Team (CRT)
	Connecticut Veteran's Legal Center
	Danielson Methodist Church Fuel Bank
	East Haddam Youth & Family Services
	East Hartford Youth & Social Services
	Greenwich Dept of Social Services
	Guilford Social Services
	Hands on Hartford
	HRA
	Inspirica, Inc.
	MACC Charities
	New Vision International Ministries
	Newington Human Services
	Norwich Public Utilities
	Operation Hope
	Pawcatuck Neighborhood Center
	Salvation Army of Greater Hartford
	Somers Social Services
	Stafford Social Services
	Stratford Senior Services
	Suffield Emergency Aid Association
	TEAM Inc.
	TEEG
	Thames Valley Council for Community Action
	The Salvation Army of Bridgeport
	Town of Ashford
	Town of Darien Dept of Human Services
	Town of Enfield Dept of Social Services
	Town of Fairfield Dept of Human Services
	Town of Hebron/Russell Mercier Senior Center
	Town of Madison Dept of Senior Services
	Town of Madison Dept of Youth & Family Services
	Town of Middlebury Elderly & Social Services
	Town of North Branford Dept of Social Services
	Town of Waterford Dept of Senior Services
	Town of Windsor Social Services
	Vernon Town Hall
	Wallingford Youth & Social Services
	Waterbury - New Opportunities
	West Hartford Social Services
	Wethersfield Social & Youth Services
	Windham Area Interfaith Ministry (WAIM)


	SCAN THE QR CODE TO DONATE TODAY!

