GENERATION
= POWER

Governor Lamont contact information:

Phone number: 860-566-4840
Toll-Free: 800-406-1527
TDD: 860-524-7397

Instructions:

1. Be prepared before you call
e Have the provided scriptin front of you, if necessary, practice
once before you dial
e Find a quiet place so you can speak clearly
e Take a breath and remember it’s okay to read directly from the
script
2. Callthe appropriate phone number
e Use the official phone numbers provided above
e Make sure you call during normal business hours when possible
3. When someone answers
e Politely greet the staff member
e Read the script as written, speaking slowly and clearly
4. If no one answers:
e Leave avoicemail

Script:
Hello, this is NAME, I live in TOWN.

I’m calling to ask Governor Lamont to release $1 million to Generation Power
CT (formerly Operation Fuel). Without additional funds committed by this
Friday, April 17, GPCT will have to deny more than 1200 Connecticut families
who need emergency energy assistance - right before the winter shutoff
moratorium ends. Families in an emergency need somewhere to go — please
do everything you can to help GPCT support as many people as possible.
Thank you for your consideration.
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